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MESSAGE FROM OUR CHAIR & CEO

As we put our final stamp on the 2021/22 fiscal
year, one important theme stands out. Through
the kindness and generosity of our supporters and
volunteers, we continue to grow and reconnect
with our communities in British Columbia and
Alberta. We are forever grateful for the support
that has helped us navigate the past two years.

We are excited to be able
to engage, in person,
with  our volunteers.
Whether it's through in-
person puppy training
classes or hosting events
with our partners, the
ability to strengthen
the bond between our
organization and our
supporters  will  only
make us stronger.

As we move forward, we
are seeing the tangible
effects of your support.
Our Advanced Training

Fergie’s Doggie Delight Bakery in Chilliwack is

of dogs. Their well-being is paramount to our
breeding and raising programs. From the tireless
work of the team at our various veterinary clinics
to the volunteers who keep a close eye on our
dogs while out in the community, we continue to
be a leader in the guide and service dog sectors.
Despite the challenges faced in 2021/22, we
continue to graduate
new  working  teams
across both provinces. To
our puppy raisers, adult
dog boarders, and our
dedicated and growing
staff, none of this s
possible  without your
efforts. Our appreciation
is immense.

The enclosed financial
highlights ~ show  that
revenue for the year ended
June 30, 2022 amounted
to $2,663,942. This was
up approximately $66,940
from 2021. Expenses

Department has  donating proceeds from sales to to support BC & amounted to $1,979,530

grown, taking on new Alberta Guide Dogs
apprentice  instructors.

This investment will mean BC & Alberta Guide
Dogs will continue to change the lives of our
clients for the better.

Throughout our journey, a key contributor to
our success is a strong and healthy community

resulting in a surplus of
$684,412.

We look forward to reconnecting again in the
coming year. Our blue and white dog vests are
a symbol of great pride as the dogs who wear
them continue with their training. None of this
would be possible without your support.

William S.Thornton, CEO

A GUIDING HAND

It is no secret my beloved Howie cherished the
opportunity to showcase the excellent work of
BC & Alberta Guide Dogs. The joy it brought
to Howie was always evident in his smile
whenever he had a chance to meet clients and
their Guide and Service dogs.

While | couldn’t meet you this year at the 25th
Annual London Drugs Golf for Guide Dogs
tournament, | want everyone to know that
both Howie and | were there in spirit. Your
continued generosity means the world to me
and is a fitting tribute to Howie's memory.

It is an honour to continue as a Patron of this
organization and to support the incredible
work of BC & Alberta Guide Dogs. Through
the outstanding work of dedicated staff and
tireless volunteers, | have no doubt they will
continue to meet their client's needs.

Thank you to those who make donations to
this wonderful organization. Through your
support, | am excited at the possibilities that
lie ahead. You are forever in our hearts.

Leah Meeker

Chair: Linda Reid
Vice-Chair and Secretary: Tammy Winters
Treasurer: Hon. Kerry-Lynne D. Findlay, pc, kc
Directors: Kelly Guichon, Peter Hrdlitschka, Steve Darling

CEO: William S. Thornton, Gbwmi
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Daniel Schwartz, bvm
Graham T. Lewis, bvM, DI, ACVO

Irene O’Brien, bvm
Norman E. Sayfy, B. Comm
Rupert Bullock

BC & ALBERTA GUIDE DOGS

The mission of BC & Alberta Guide Dogs is to meet
the demand for professionally trained Guide Dogs,
Autism Service Dogs, and OSI-PTSD Service Dogs
for citizens of British Columbia and Alberta. At all
times we meet or exceed International Standards
as established by the International Guide Dog
Federation and Assistance Dogs International.
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A STRONGER FOUNDATION

For 25 years, BC and Alberta Guide dogs has been a leader in
Western Canada. As we begin the journey to the next quarter
century, the emphasis is on building a stronger and more
robust Advanced Training staff.

New staff members were added to the BC & Alberta
Guide Dog team in the Lower Mainland in early 2022 to
work on the Guide Dog and Autism programs. As well, a
new Instructor was hired to work on the OSI-PTSD program
in Edmonton.

CEO Willaim Thornton says being able to strengthen our core
training staff will go a long way to placing more dogs to those
in need. It is an important step as the demand continues to  Guide Dog Apprentice Rachel Nelson.
grow in both provinces.

The goal is to continue adding training staff in 2023 to increase the number of dogs placed in
communities across BC and Alberta.
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STRENGTH IN NUMBERS ADDS UP

Despite the challenges of Covid, BC and Alberta Guide Dogs continues to build stronger communities
through its Guide Dog, Autism, and OSI-PTSD Service Dog programs across both provinces.

An OSID is

trained to
"Jace makes

going for a
walk, visiting
the grocery
store, or any
outing a little
bit easier and
more fun.”

work with a
handler of an
organization
to support
the wellness
of its service
members.

PETER HANSEN, BC BURN FUND CENTRE
& INTERVENTION SERVICE DOG BENJI

ACTIVE
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COMMUNITIES
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PUPPY
RAISERS

BREEDING & PUPPY RAISING
GRADUATION SUCCESS RATE
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THE RETIREMENT BRUCE DESERVES

Like people, Guide Dogs eventually retire from
work to enjoy well-deserved rest and relaxation.
As a Guide Dog user, two of the most common
questions |I'm asked are: “how do you know when
your dog is ready to retire?” and “what happens
when they retire?”

Since | just retired my third
dog, Bruce, in July of this year,
the best way to answer these
questions is to tell his story.

Bruce arrived in the late summer
of 2013 as an eager and
enthusiastic 18-month-old dog
who loved to wear his harness
and was ready to guide his
heart out. In harness, he was all
business, walking with his head
up, chest out, and tail wagging.
He guided with purpose and
confidence. My husband once
described him as a “dog on a
mission.”

His favourite workplace was our local mall because
he had been socialized as a puppy there. He LOVED
the mall despite the fact it was not my favourite
place. He often “talked” in the car in the parking lot
and couldn’t wait to get inside.

In March of this year, Bruce turned 10 years old
and was still guiding in his usual peppy, confident
manner. Then in early May, | noticed changes in his
behaviour.

One day, | brought his harness out for a walk, and
he didn't move from his spot in the living room.
Before that, anytime he heard his harness, he would
immediately get to his feet in anticipation.

On another occasion, when we got to our
destination by car, he was panting quite hard. | put
his harness on, and he guided me to the door of
the business, though without his usual enthusiasm.

Inside the business, | asked him to “find a bench”
and he took me towards a chair and laid down.

As this was the dog equivalent of “the bench is over
there,” | took him back to the door to have him find
the bench properly, and he promptly laid down. On
this trip, | knew his guiding days were coming to a
close. This was confirmed when,
in mid-June, we took a trip to
the mall.

He did not “talk” in the car, and
when we got inside the mall, he
immediately laid down on the
mat by the door. These were
all Bruce's way of telling me, “I
don’t want to do this anymore.”
My responsibility was to respect
his wishes, even if that meant my
independence would change.

In 2013, while | was still training
with Bruce, the trainer arranged
for me to meet his puppy raiser,
and | asked her if she and her
husband would like to have
Bruce back once he retired. She had agreed, and
we have kept in touch over the years

My husband and | took Bruce to her home in mid-
July following one last after-care visit with a BC &
Alberta Guide Dog Services trainer. For me, and
every guide dog user, deciding whether to keep
the dogs ourselves or retire them elsewhere is very
personal.

For me, | knew Bruce would have a much better
retirement with his puppy raiser than he would with
me. | wanted him to kick back, relax, play, have fun,
and be a dog with no responsibilities whatsoever.
Giving him up was heartbreaking, but it was what
was best for him.

His puppy raiser has sent me updates and photos,
and | am confident | made the right decision for
Bruce. He has an amazing retirement!

WOUNDED WARRIORS DELIVERS

Wounded Warriors Canada, a non-profit
organization helping Veterans and First
Responders injured in the line of duty, continues
to deliver, thanks to its partnership with BC &
Alberta Guide Dogs.

Wounded Warriors' goal is to ensure veterans
and first responders and their families feel, safe,
supported, and understood. One of its core
programs helps fund Service Dogs provided by
BC & Alberta Guide Dogs.

The Service Dogs are trained to provide a
living, breathing lifeline to the outside world.
The objective is to empower Veterans
and First Responders with the tools to
reclaim their place in the community
and rebuild their lives by helping them
feel more secure in situations that may
trigger their OSI-PTSD symptoms.

As a mental health service provider,
Wounded Warriors Canada offers a range
of clinically facilitated programs specifically
developed to support the unique needs of
Veterans, First Responders and their families.

Wounded Warriors Canada chose to support

BC & Alberta Guide Dogs because they believe

in the power of Service Dogs to improve the

lives of individuals with an OSI-PTSD. They

have seen firsthand the positive impact
of Service Dogs.

After Veteran Dave was paired with
Service Dog Storm, his life dramatically
improved.

“He has changed my life in so many ways, that
| find it hard to explain how wonderful it has
been for me. | now get up every morning to
feed and walk him; | play with him and train him.
It's truly incredible how one dog can change the
life of a Veteran in such a positive way.”

el @ezﬂ /

Boundary Bay Veterinary Specialty Hospital
C.A.R.E Centre Animal Hospital
Canada West Veterinary Specialists
Central Victoria Veterinary Hospital Ltd.
Chase River Veterinary Hospital
Crestwood Veterinary Centre
Charlotte Keller med. vet., DACVO, DECVO

Fish Creek Veterinary Hospital
Little Creek Veterinary Clinic
Mckenzie Veterinary Services

Qualicum Beach Animal Hospital
Scottsdale Veterinary Hospital
Vetcor Canine Reproduction Services
Woodlands Veterinary Hospital
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OUR LEGION OF SUPPORT GROWS

The supportforVICD Service Dogs, adivisionof BC
& Alberta Guide Dogs, from the Royal Canadian
Legion BC/Yukon Command, Foundation and the
individual branches has played a pivotal role in
the launch and development of the VICD Service
Dog Program for our injured Veterans in need.

All financial support has gone

directly to assisting Veterans L H
who suffer from Operational eg’on

Stress Injuries (OSI) such as
Post-Traumatic Stress Disorder
(PTSD).

Your exceptional support and compassion have
enabled our professional team at VICD to use
an innovative approach to help alleviate PTSD
symptoms and improve Veterans’ mental health.

Through the provision of a fully certified
Operational Stress Injury Service Dog, Assistance
Dogs International accredited 52-week Healthy
Community Living Program and our ongoing
support to our graduates — and their dogs — are
the cornerstone of our success.
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VICD is proud to announce that with the support

of the Royal Canadian Legion BC/Yukon, we

successfully placed and graduated 24 teams

from our 52-week Healthy Community Living

Program in 2021/22. The positive outcomes

of training with an OSI-PTSD Service Dog are
without question.

Overwhelmingly, our graduates
express that with the assistance
of their certified Service Dogs,
they have been able to mitigate
their PTSD symptoms.

Our comprehensive program and hands-on
training with our clients give them the confidence
to re-integrate into society and, most importantly,
interact in healthy ways with their family, friends,
and community.

With your direct support, we are pleased to
inform you that we are on track to graduate 24
new teams in 2022. Thank you so much for your
support in empowering VICD to change so many
lives of those that served.

A VOLUNTEER JOB LIKE NO OTHER

Despite an unusually harsh
and wet spring, the sun is
beating down as Ken and
Roberta Whiley prepare to
say goodbye to their house
guests.

Like anyone who welcomes
someone into their home,
the time to say goodbye
is always bitter-sweet. You
are more than happy to
welcome them in, but in the
end you know it's time for
them to go.

Roberta and Ken Whiley have whelped more than 75 puppies for BC & Alberta
Guide Dogs over the past 25 years.
There house guests were a

beautiful, albeit sometimes demanding, litter of puppies. Bertie and Finn were the proud parents of
six adorable pups, and the next seven weeks would be all hands on deck for Ken and Roberta. A smile
washes over them as they reflect on their time whelping their latest litter. Their days of volunteers with
BC & Alberta Guide Dogs dates back more than 25 years. Over that time they have whelped 75 dogs
for the organization. It's not always an easy task, but it's reward is evident when they help put on the blue
and white guide-dog-in-training jacket for the pup’s first official photo for BC & Alberta Guide Dogs.

“It's certainly not for everybody,” laughs Ken. “You have
to be ready to give up your normal routines. Sleep is not
something you can depend on.” ‘ ‘

Roberta explains that you have to keep a close eye on
making sure the pups are properly feeding, that they are
gaining weight, and that mom is healthy and happy. As
they age week-by-week, you also have to prepare for the
unexpected.

“It can be hectic, but it's a good kind of hectic,” explains =
Roberta. “Knowing what lies ahead of them, it's worth it.” o ? =5

i,
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It's the exact same sentiment that drew Puppy Raiser Susie

Ward to BC & Alberta Guide Dogs. A volunteer since 2013  Puppies remain with their Whelpers for seven

and now working on raising dog number seven, she says Weeks before they go to their Puppy Raisers.
being prepared to work and play helps both the dogs and

the Puppy Raisers learn and grow together. As Susie makes her way to weekly classes with Dixie, she says
it's what she gives — not what she gets in return — that makes it such a rewarding experience.

“It's important to give back to the community. My mother was blind and never had the opportunity to
have a Guide Dog,” explains Ward. If you ever considered volunteering for an organization, and have a
love of dogs like | do, it's a wonderful thing.”
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FINANCIAL HIGHLIGHTS

THANK YOU TO OUR DONORS

BRITISH COLUMBIA GUIDE DOG SERVICES
FINANCIAL HIGHLIGHTS

AS OF JUNE 30, 2022

Results for the year:

Revenues

Fundraising activities expenses
Training/client services expenses
Administrative expenses

Total expenses

Excess (deficiency) of revenues over expenses
Transfer to capital fund

Transfer to (from) endowment funds

Year end:

Operating/gaming fund cash/investments net of bank indebtedness
Endowment fund and internally restricted fund investments

V. Adams fund cash/investments

Fisher fund investments

Capital assets at cost

Total assets

Accounts payable and payroll liabilities

Deferred contributions

Net assets

2022

2,663,942
321,020
1,385,250
273,260
1,979,530
684,412
13,838

1,768,135
99,297
381,204
88,228
2,057,987
4,394,851
81,610
1,521,969

2,791,272

2021

2,597,002
243,838
1,151,911
176,633
1,572,382
1,024,620
59,963
7,526

1,130,469
99,297
806,350
88,228
2,063,579
4,187,923
60,452
2,020,611

2,106,860

2020

2,222,971
387,899
1,505,603
224,892
2,118,394
104,577
61,680

179,007
91,771
1,064,721
88,228
1,470,789
3,568,750
63,411
2,292,164

1,074,714

2019

1,840,028
386,195
1,376,237
286,246
2,048,678
(208,650)
25,413

337,768
91,771
1,273,774
98,228
1,470,789
2,807,460
115,165
1,520,164

970,137

A complete set of financial statements audited by

Crowe MacKay LLP is available upon request.
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2018

1,639,902
276,538
1,218,433
234,334
1,729,305

(89,403)
152

2,500

116,262
88,771
1,228,386
98,228
1,470,789
2,783,582
70,581
1,474,346

1,175,787

$100,000+
An Anonymous Foundation
Wounded Warriors Canada

$50,000 - 99,999

An Anonymous Foundation

Eldon & Anne Foote Fund
at Edmonton Community
Foundation

Hope Heels Service Dogs

The Royal Canadian Legion
Foundation, BC/Yukon
Command

$10,000 - 49,999

Ames Family Foundation

Barry & Vivien Filer

Calgary Shaw Charity Classic
Foundation

Canadian Mental Health
Association, Alberta Division

Canucks for Kids Fund

Donna Macdonald

Dr. Ann Worth Charitable
Foundation

Estate of Joan Ivy Allen

Estate of Mary Elizabeth
Kingston

Estate of Nicolette Denise
Vautier

Estate of Robyn Helen Willis

Frank & Audrey Miklos

Irene Lyttle Fund at Victoria
Foundation

Island Savings (a division of First
West Credit Union)

James & Carol Joy Mercier

Jim & Pat Clay

John Hardie Mitchell family
foundation

Lorna Cliffe

Mackenzie Financial Charitable
Foundation

Provincial Employees Community
Services Fund

Robert & Helen Austin
Foundation

Schmelke Family Charitable
Foundation

Sheila Midgley

Susan Hope Walsh

Sutherland Foundation

The Canadian Tilling Foundation

The Hunter Family Foundation

The JC Anderson Family
Foundation

Vernon Lions Club

$5,000 to $9,999

Adventurer Foundation

Annette Gardiner

Gary Nah

Grand Chapter of Alberta Order
of the Eastern Star Foundation

lan & Rosemary Mottershead

John & Sharon Stoski

John Peppar

Joyce J. Scott

Judith Fisk

Kaatza Foundation

Kurt Louie

Linda & Mike McKone

Linda Leslie

Marg Owens

Mckenzie Veterinary Services

Raymond James Canada
Foundation

RJ Nelson Foundation

The Cedarvue Foundation

The Nemetz Foundation

Westshore Poppy Fund, Royal
Canadian Legion Branch #91

Weyerhaeuser Giving Fund

Whitearn Foundation

William S. Thornton & Linda
Burritt

Yardi Systems Inc.

$1,000 - 4,999

AA Indar Professional

Alice Chan

Amy Boparai

Andrew Mahon Foundation

Angela I. M. Wallace

Angell Lu-Lebel

Anglican Church Women
Diocese of New Westminster

Ann Duffield

Annie Santini

Arleen Mott

Barbara Burggraf

Barbara Dabrowski

Barbara F. Lon

Barbara Jean Thorpe
Beatrice & David Hunter
Endowment Fund
Benevity Community Impact
Fund

Beverley Wright

Bill Larmour

Bishop Family Fund

Brian Karpala

British Columbia Masonic
Foundation

British Ex-Servicemen's
Association

Bruce & Susan McGorman
Burnaby Lougheed Lions Club

Callie’s Corner Not-For-Profit Ltd.

Carol Dillman & Irene Scarth

Carol Erickson

Carrie Flint

Charles & Isabel Powell

Charlotte Keller

Claire Cupples

Clive Clarke

Connie & Gordon Caldwell

Corinne Rogers

David Stewart

Del Staveley

Diane & Graham Mott
Diane Manning

Diane Schwitzer

Dianne Stolberg

Don Sveahun

Donald & Jennifer Heeg
Donna & Paul Lessard
Donna & Roger Egglestone
Doreen Wallace

Doug MclLean

Dr. Don Jewison

Drenna White

EECOL Electric

Elizabeth Vaivada

Elizabeth van der Voort

Estate of Howard William
Meeker

FV.H. Stamps

Fairmont Hotel Vancouver

First West Foundation

Fograscher Family Fund

Fraser Valley Ukrainian Senior
Citizen's Housing Society

George & Ann Hammond

Geraldine Manzara

Gigi's Heart (Gem Harte)
Foundation

Gina Church

GMR Foundation

Graham Lewis & Lynn Prindle

Grand Chapter of Alberta Order
of the Eastern Star

Grassby & Bennett Family
Endowment Fund

Gregory van Tol

Hans Jorgensen

Harper Grey LLP

Harry & Martha Cohen
Foundation

Heather Robinson

lan L. Hopkins Foundation

Jacy Brownridge

James & Phillippa Kerr Fund

James Mackenzie

Janet Shirriff

Jared Reynolds

Jay & Joanne Simpson

Jayne Yearwood

Jill Komlos

Jim & Bev Watson

Jim Watterson

Joan Billesberger

John & Peggy Forgeron

Judy Newman

Koa Samonte

L & R Trudel Gloria Foundation

Larry & Sherry Hart

Larry Schimp

Linda & Gerry Van Unen Family
Fund

Linda Blyth

Linda Heathcott

Lions Foundation of Dog Guides
Canada

Lohn Foundation

Lori DeWitt

Louise & Edmund Aboussafy
Fund

Mabel & Jim Striker Charitable
Foundation

MAP Family Foundation

Marcotte Marketing Inc.

Mary & Hugh Campbell

Matt Nelson

MC Milewski

Michael Woloschuk & Kathy Hill

Mike Campbell

Monica & Doug Nelson

Nadine Mennear

Naomi Johansen & Max
Gorfinkel

Nestle Purina Pet Care

Nicholas Harvey

O'Keeffe Fund

Oasis Foundation

Order of the Eastern Star, Grand
Chapter BC & Yukon

Patricia & John Gouinlock

Patti Wobick

PayPal Giving Fund Canada

Penny Bush

Peter & June Young Legacy Fund

Peter Leacock

Peter Schmid

Precision Stair Systems Ltd.

Randy C. Turner

RCMP Veterans Association
Vancouver Division

Rebecca Greenaway

Richmond Chinatown Lions Club
Society

Robert (Bob) Bevis

Robin’s Fund

Rodger & Jean Konkle

Ronald & Irene Hambly

Ross & Sarah Tweedale

Rotary Club of Peace Arch
Peninsula

Royal Antediluvian Order of
Buffaloes, Grand Lodge of BC

Royal Canadian Legion Branch
#293 Alberni Valley

Royal Canadian Legion Branch
#263 Coquitlam

Royal Canadian Legion Branch
#8 White Rock

Sandra & Donald Macdonald

Sandra L Wilson

Sandra McLean

Sarah Scholten

Seven Oaks Mall Walking Club

Shayna and Scott Harper

Sheila McMillan

Sheilagh Cook

Sherritt International Corporation

Sue & Dean Foti

Susan Anderson

Susan Ludwig

Teck Resources Limited

The Barraclough Foundation

The Byler Foundation

The Donald & Eleanor Seaman
Family Foundation

The Georgina Foundation

The Hamber Foundation

The Hindle Family Foundation

The Macey Foundation

The Margo Fluker Fund

The McLean Foundation

The Ollie Lantela Foundation

The Shawana Foundation

The Uden Foundation

Tracey Swallow

Tracye Jorgensen

Tsawwassen Order of Old
Bastards

Victoria Foundation

Victoria Imperial Lions Club

Virginia Hambly Pass-Through
Fund

Vladimir & Gredel Bergmann

Wayne Luck

Wendy Caywood

West Shore Lions Club

William & Carol McKeown

Willowbrook Motors Limited

XTR Building Services
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BC & ALBERTA GUIDE DOGS

GUIDE DOGS ¢ AUTISM SERVICE DOGS e OSI-PTSD SERVICE DOGS

A Division of BC Guide Dogs

PATRON FOUNDING DONORS VICD FOUNDING PARTNERS
Leah Meeker David & Susan Baker Mike Annan
Edmonton Public Teachers (Local Deborah Maddocks
F?\/HN Dg!(NL-deﬁyTR?NS No.37, Alberta Teachers’ Association) Barabra McLaughlin
Vs irxek) [l lnerrmeein Greater Victoria Dog Obedience . .
(co-founders) Taes Cslyub BC Guide Dog Services
Allard Foundatio.n Husky Energy McandJy Asl'::)lridged
Diamond Foundation Leanne Palylyk Children’s Foundation ary ~ane Alywar
DI% InlEje S1is B, VD) F.RCSC Qualicum Pet Food & Grooming
Dorothy & Rondy Dike RE Pai Predlucs VICD OSI-PTSD FOUNDING
Eldon & Anne Foclate Fund at. Edmonton REALTORS® Community Foundation DONORS
Community Foundation BC/Yukon Command of the
Rotary Club of Ladner
Gordon & Suzanne Thornton

Retary CIb EHsswrassen Royal Canadian Legion Foundation

Irene Lyttle :
i Susan & Victor MacKenzie Wounded Warriors Canada
John Hardie Mitchell The Independent Contractors &
family foundation Businesses Association of BC

Leah & Howie Meeker, cm Western Communities Dog @
Nestlé Purina Pet Care Obedience Club eg’on

Novartis Animal Health Canada

BRITISH COLUMBIA/YUKON

Percy & Bette Adlington ASD FOUNDING PATRONS LoD
Robin & Kathryn Thornton BC Guide Dog Services
The Arthur J.E. Child Foundation Diamond Foundation
The Calgary Foundation Grand Chapter of Alberta — Order of
The Fisher Foundation the Eastern Star
The Nemetz Foundation Grand Chapter of British Columbia &
The Robert Tegler Trust Yukon — Order of the
Vancouver Foundation Eastern Star
Victor & Anna Kern Foundation The Allen & Loreen Vandekerkhove

Victoria Foundation Family Foundation

Wild Rose Foundation Variety — The Children’s Charity

BC HEAD OFFICE ALBERTA GUIDE DOGS VICD SERVICE DOGS
7061 Ladner Trunk Road #11 - 6115 4th Street SE Office: Rms 9-10
Delta, BC V4K 3N3 Calgary, AB T2H 2H9 744 Primrose Street

www.bcabguidedogs.com

info@bcabguidedogs.com

Legal Title: British Columbia Guide Dog Services Registered Charity Number: 89131 1763 RRO001




